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	TAMIL NADU OPEN UNIVERSITY
Chennai - 25

School of Management Studies
SPOT ASSIGNMENT


	COURSE – Post Graduate Diploma in Information Technology Management
	COURSE CODE
	 YEAR


	MANAGEMENT FUNCTIONS AND BEHAVIOUR
	MSP - 10


	AY 2010 – 2011


Time:   1 Hour






    Total Marks: 25

Part – A (2 x 5 = 10 Marks)

Answer any two questions.  Each question carries equal marks.
     1.   Explain the need and importance of Departmentation.

     2.   Why is Feed back important as a control tool.
     3.  Briefly outline the determinants of Personality.
Part – B (1 x 15 = 15 Marks)
Answer any one question.  
     4.    Why do managers plan? Explain the various types of Plans. 
     5.   Discuss about the OD process. Explain any three OD techniques practiced in  
             the organizations.
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	TAMIL NADU OPEN UNIVERSITY
Chennai - 25

School of Management Studies
SPOT ASSIGNMENT


	COURSE – Post Graduate Diploma in Information Technology Management
	COURSE CODE
	 YEAR


	MANAGEMENT INFORMATION SYSTEMS
	MSP - 14


	AY 2010 – 2011


Time:   1 Hour






    Total Marks: 25

Part – A (2 x 5 = 10 Marks)

Answer any two questions.  Each question carries equal marks.
1. Discuss the scope of Management Information System.

2. Explain the characteristics of distributed system.

3. Write short notes on Outsourcing.
Part – B (1 x 15 = 15 Marks)
Answer any one question.  
            

4.   Explain the types of Modern Information Systems and in organisations.
5.  Discuss the application of Information System in Marketing and Sales.
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	TAMIL NADU OPEN UNIVERSITY
Chennai - 25

School of Management Studies
SPOT ASSIGNMENT


	COURSE – Post Graduate Diploma in Information Technology Management
	COURSE CODE
	ACADEMIC YEAR


	MANAGING INFORMATION TECHNOLOGY
	MSP - 80


	AY 2010 – 2011


Time:   1 Hour






    Total Marks: 25

Part – A (2 x 5 = 10 Marks)

Answer any two questions.  Each question carries equal marks.

1.
What role does a chief information officer play in the Management of Information    Technologies?
2.
Explain the need for Enterprise Innovation?
3.
Information system is the need of the hour Comment?
Part – B (1 x 15 = 15 Marks)
Answer any one question.
4.
What is IT outsourcing? Explain the benefits of the same in present scenario?
5.
Explain the functions and importance of MIS in managing the information?
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	TAMIL NADU OPEN UNIVERSITY
Chennai - 25
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SPOT ASSIGNMENT


	COURSE – Post Graduate Diploma in Information Technology Management
	COURSE CODE
	ACADEMIC YEAR


	INFORMATION SYSTEMS DEVELOPMENT
	MSP - 81


	AY 2010 – 2011


Time:   1 Hour






    Total Marks: 25

Part – A (2 x 5 = 10 Marks)

Answer any two questions.  Each question carries equal marks.

1.
Define: Information Systems
2.
What is critical path?
3.
Define: CASE tool
Part – B (1 x 15 = 15 Marks)
Answer any one question.
4.
Explain System Development Life Cycle (SDLC).
5.
Explain payback and ROI analysis.
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	COURSE – Post Graduate Diploma in Information Technology Management
	COURSE CODE
	ACADEMIC YEAR


	RELATIONAL DATABASE MANAGEMENT SYSTEM
	MSP - 82


	AY 2010 – 2011


Time:   1 Hour






    Total Marks: 25

Part – A (2 x 5 = 10 Marks)

Answer any two questions.  Each question carries equal marks.

1.
Explain the concept between files and databases.

2.
List out the disadvantages of database processing.

3.
Illustrate briefly Query by Example (QBE)

Part – B (1 x 15 = 15 Marks)
Answer any one question.
4.
Explain schema and subschema concepts with an example.

5.
Define Normalisation.  Explain various forms of normalization with your own example.
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	COURSE – Post Graduate Diploma in Information Technology Management
	COURSE CODE
	ACADEMIC YEAR


	E-COMMERCE
	MSP - 83


	AY 2010 – 2011


Time:   1 Hour






    Total Marks: 25

Part – A (2 x 5 = 10 Marks)

Answer any two questions.  Each question carries equal marks.

1.
What is data warehousing?
2.
Explain the concept of data mining.
3.
Write short notes on supply chain management.
Part – B (1 x 15 = 15 Marks)
Answer any one question.
4.
Summarise the note of e-commerce in any two service industry.

5.
Discuss the salient features of TCP /IP
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	COURSE CODE
	BATCH


	INTERNET MARKETING
	MSP – 84


	AY 2010-11


Time:   1 Hour






    Total Marks: 25

Part – A (2 x 5 = 10 Marks)

Answer any two questions.  Each question carries equal marks.

1. 
What is internet marketing? How it is different form conventional marketing?

2.
Specify the salient features of CAD.

3.
What is B2C? What are its advantages?

Part – B (1 x 15 = 15 Marks)

Answer any one question.  

4. Specify and explain the components of marketing mix in the internet environment.

5. What is SCM? What is the role of SCM in internet marketing?

