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Part — A (2 x 5 = 10 Marks)

Answer any two questions. Each question carries equal marks.

1. What are the different stages of collection correspondence?
2. What is E-mail?
3. Explain the features of a circular letter.

Part — B (1 x 15 = 15 Marks)

Answer any one question.

4. Write a letter to your Bank to stop payment of a cheque.

5. Explain different types of Report.
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Part — A (2 x 5 = 10 Marks)

Answer any two questions. Each question carries equal marks.

1. Define law of demand and illustrate it.
2. Explain the features of a trade cycle.

3. What are the determinants of supply.

Part — B (1 x 15 = 15 Marks)

Answer any one question.

4. Indicate the importance of elasticity of demand in business decisions.

5. Explain the techniques of cost control.
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Part — A (2 x 5 = 10 Marks)

Answer any two questions. Each question carries equal marks.

1. Explain the characteristics of OR.

2. Write down the assumption of game theory.

3. Discuss the rules to be followed in constituting network diagram.
Part — B (1 x 15 = 15 Marks)

Answer any one question.

4. Find the initial basic feasible solution to the transportation problem by Vogel’s
Approximation method.
A B C D Supply

A 50 60 100 50 20
B 100 40 70 50 38
C 90 70 30 50 16
Demand 10 18 22 24

5. Define Queue. Write down the assumptions and operating characteristics of

queuing system. Also explain.

a) Expected number of customers
i) in the system
i) in the queue

b) Mean waiting time
i) in queue

i) in the system
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Part — A (2 x 5 = 10 Marks)

Answer any two questions. Each question carries equal marks.

1. What are the three maijor finance decisions that business firms makes?
2. What is working capital turnover ratio?
3. State the various types of dividends.

Part — B (1 x 15 = 15 Marks)

Answer any one question.

4, What are the major factors that influence the capital gearing?

5. Explain the characteristics of a sound financial plan.
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Part — A (2 x 5 = 10 Marks)

Answer any two questions. Each question carries equal marks.

1. What are the elements of market segmentation?
2. State the factors affecting marketing mix.
3. State the different methods of pricing?
Part — B (1 x 15 = 15 Marks)

Answer any one question.

4, What is meant by product Life cycle? Explain its different stages.

5. Explain the various functions of marketing.
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